
 

P
ag

e1
 

 

 

 

Putting technology into the hands of first respondersTM 

 

 

 

MANUAL FOR STATION MANAGER 

 

 

 

 

  2013 

Rev January/2013 

 



 

P
ag

e2
 

Contents 

 

TABLE OF CONTENTS       2-3 

OVERVIEW        4 

REGISTRATION        5 

MAIN SCREEN        6 

CURRENT INCIDENT SCREEN       

Main Screen at a glance      7 

Current Incident Details/Edit Current Incident   8 

Edit Call Information      9 

Edit Personnel       9 

Create New Responder      10 

 

Create New Apparatus      10 

Edit Units/Times       11 

Add New Apparatus      11 

Edit Apparatus Info      12 

Edit Current Information       12-13 

Map Information - Address      13 

Driving Directions       13 

Incident Running Time      13 

Updated Call Information      13 

ACTIVE INCIDENTS SCREEN 

 Incidents (Display and Set-Up)     14 

WEATHER SCREEN 

 Weather (Display and Set-Up)     15 

MEMBER INFO SCREEN 

 Password/Member Screen      16 

Editing Member Information/Add Rank     16 

Deleting a Member      16 

 Adding Edit Credentials/Rank/Personal & Contact Information  17-18 

 



 

P
ag

e3
 

 

AVAILABILITY        19 

 

ALL INCIDENTS SCREEN 

 All Incidents (Display and Set-Up)     20 

 

ADMIN SCREEN 

 Password/Admin Screen      21 

Admin Screen at a glance      22 

Apparatus       23-24 

Apparatus Types       25 

Apparatus Status       26 

Emergency Notes       27-29 

Calendar Notes       30-31 

Display Screen       32 

Incident Set-Up       33 

Manage Credentials      34 

Application Images      35 

Reporting       36 

Time Format       37 

Incident Polling       38 

MISCELLANEOUS  SETTINGS        

Map Provider       39 

Station Location       39 

Calendar Scroll Interval      39 

Slideshow Scroll Interval      39 

Incident Pop-Up Time      39 

EMG Pop-Up Time Out      39 

Screen Timeout       39 

MISCELLANEOUS  BUTTONS 

 Get Incident/Update/Close SM Button    40-41 

  



 

P
ag

e4
 

 

 

OVERVIEW 

ECM2’s Station Manager is the ultimate station management tool on the market today. It 

tracks all your incidents, personnel and apparatus with ease. When an incident comes in 

to a station, Station Manager can display the responding personnel and apparatus 

responding to a scene. Immediately, you will see on your screen the number of vehicles 

and members that have responded and that are on their way to the incident. 

You can view the location of the incident as well as driving directions and call 

information that be easily edited. Incident running time starts as soon as the incident is 

received.  

Emergency notes can also be created and posted in Station Manager so that obstacles 

that may hinder an immediate response can be known ahead of time in order to help in 

better response time or re-routing. 

Calendar events can be created for training events, fund drives, golf outings, Fire hall 

events, boot drives, etc. You can set the time-to-live on each event so… when an event is 

over, it will remove itself from the calendar. 

Many miscellaneous features include… Incident Photo Display, Member Credentials, 

Area Weather, Image Slide Show and the ability to set certain preferences on certain 

features.  

You are able to drag and move your windows and pop-ups by clicking on the “title” of 

the window or pop-up and drag to where you want on the screen.  
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REGISTRATION 

 

When your account is created by 

ECM2, you will be given a password 

and possibly other important 

information for Station Manager . 

Please keep this information handy 

and in a safe place. When you first 

launch “Station Manager” you will be 

prompted by the registration screen. 

 

You should have this information 

handy before you register: 

1. Your State 

2. Your Country 

3. Your Station name 

4. Your Password 

 

After a successful log in, you will be directed to the “Current Incident” of Station 

Manager. (See page 7) 
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MAIN SCREEN 

Properties of the MAIN SCREEN are the Photo area (slide show), Calendar Events area 

(on the right side of the screen) and an Emergency Notes area (located at the bottom of 

the screen). Also notice at the top of the screen Station Manager’s Menu tabs starting 

with the MAIN Screen, CURRENT INCIDENT, ACTIVE INCIDENTS, WEATHER, ALL 

INCIDENTS and ADMIN.   

 

 

 

 

 

To set EMERGENCY NOTES: Go to the Admin Section and select the “EMERGENCY 

NOTES” button. For information see the Admin Section. 

To set the PHOTO SLIDE SHOW: Go to the Admin Section and select the “DISPLAY 

SCREEN” button. Turn the Slide show “ON” and select a maximum number of images 

you want to display. Then (in Admin) choose the “INCIDENT IMAGES” button and load 

your images to your slide show from your computer (“From File”) . 

To set CALENDAR NOTES: Go to the Admin Section and select the “CALENDAR NOTES” 

button. For information see the Admin Section. 

Calendar Events 

notifications are 

located here. 

Multiple events 

will rotate newest 

to oldest. 

Emergency Notes will be displayed 

here and will always scroll at the 

bottom of the screen (right to left). 

Images can be loaded to create a 

slideshow. You can turn the slide 

show feature on and off or select 

the number of images you would 

like to use in the Admin Section 

under “Display Screen” 

Application Tabs or areas 
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CURRENT INCIDENT SCREEN 

The Current Incident page will display all the incident data including; incident status, 

responding apparatus, time of call, station name or #, the incident running time, water 

availability, driving directions, incident location on a map and names and credentials of 

the responding officers. 

 

The MAIN SCREEN at a glance… 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Here will be your list of responding 

officers with their Name, Time, 

Destination, Unit and Credentials 

You can edit 

details of your 

incident here 

Incident Status can be 

selected here. Status will 

be one of the following: 

Active, Closed, Reported, 

Exported or Archived 

Incident Running Time 

Driving Directions (PRINT) 

Water 

Availability 

Display 

Driving 

Directions 

Map 

Call Information 

displayed here 

Station Date/Time 
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Here is your list of responding 

Apparatus displayed with the Name 

of the Vehicle, Time, Type and 

Department 

To EDIT an Incident… click this 

button and you will be prompted to 

enter your password. 
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SAVE and CLOSE 

EDIT Call Info 

Enter your 

password here 

Click on “TITLE” of ANY 

window or pop-up and 

drag to anywhere on 

your screen 

Add Comments 
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**You may add personnel who forgot, did not respond to a call or who were on scene 

with the CREATE NEW button.  

SAVE and CLOSE 

EDIT Personnel Edit or Delete that 

apparatus’ information 

with the incident 

CREATE NEW Button 

Click CREATE Button 

SAVE and CLOSE after 

creating new responder 

Enter NEW 

Personnel Name 

 

Chief 

Firefighter 

Chief 
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SAVE and CLOSE 

EDIT Units/Times 

Assign the personnel to 

an apparatus 

Check here if they are 

the driver 

Where were they 

responding to? 

The person’s response 

and clear time of the 

incident 

Apparatus 

Incident response 

information 

Edit or Delete that 

apparatus’ information 

with the incident 

Create NEW 

Apparatus 

 

Chief 
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**You may add new Apparatuses to a call in case they forgot to respond via Mobile 

Map. 

 

**On this page you may edit the information about an Apparatus and when it 

responded to the incident. Please ensure end hours are greater than start hours. 

 

Select NEW 

Apparatus Name 

 

SAVE and CLOSE 

Click CREATE Button 

All 

highlighted 

fields are 

editable. 
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**Note that you may change the Incident Location by dragging the target and will be 

prompted with the following screen: 

 

**Upon completion you will see and updated Incident Location. Updated call 

information on the right side of the Current Incident Details.  

 

 

EDIT Current 

Location Change Map 

view to “Bing 

Maps” or “Open 

Street Maps” 

Updated 

Call 

Information 

Drag me to 

change incident 

location 

7th STREET 640 

NIAGARA FALLS NEW YORK 14301 

Use Calculated 

address, Click 

here 

Manually enter 

address here 

Click OK 
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ACTIVE INCIDENTS  

Active Incidents Screen displays a list of “ACTIVE” Incidents. With each incident, the 

following information is displayed: Incident Number, Date, Time and Incident Details. 

You can “CLOSE” an incident or set an incident to be the “CURRENT INCIDENT”. 

 

The ACTIVE INCIDENTS SCREEN at a glance… 

 

 

Print 

Driving 

Directions 

Pop-Up 

Print 

Incident Running 

Time 

Date Time 
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WEATHER 

Station Manager has included with it a page for you to gain immediate access to your 

station’s local weather. Just enter your “ZIP CODE” in the text field and hit “GO”.  

 

The WEATHER SCREEN at a glance… 

 

 

Call Information Incident # 

Set Incident 

as Current 

Incident 

“CLOSE” Incident  
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MEMBER INFO 

The Member Info page displays a list of the station’s officers/responders. You will need 

to enter your password to enter this area. You will see a vertical list of First and Last 

names with their Credentials, Status, Year-to-Date Stats and Options. Each person in the 

list has the ability to have their information Edited and Updated. All members MUST 

have a “Status”. 

Type in 

your “ZIP 

CODE” 

here 
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Members Information consists of their Personal Information, Credentials, Rank, 

Emergency Contact Information and Beneficiary Information with the ability to Edit or 

Update their information. 

 

Enter your 

password here 

Each member is selectable 

for Edit by selecting the 

“EDIT” button of that 

individual 

Update Member 

Info. This button 

updates ALL 

changes on this 

page. 

Each 

Member 

MUST have 

a status 
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Edit/Add “RANK” 

 

 

Edit/Add “CREDENTIALS”. See more information on managing Credentials on the 

ADMIN page. 

Editing is easy!  

Just type your Edits or 

Updates into the 

appropriate fields and 

after reviewing it, click 

the SAVE button. 

Lis

t of 

Sta

tio

n 

me

mb

ers

. 

Ea

ch 

me

mb

er 

is 

sel

ect

abl

e 

for 

Edi

t 

SAVE button 

Edit RANK 

Edit/Apply 

Credentials 

Edit RANK 

button 

Click here 

to “ADD” a 

new Rank 

Listed RANKS… click in 

the cell to edit names  

SAVE 

Delete Rank 
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 “ADD” a Credential 

to a member by 

selecting one with 

the check box. You 

can also select 

multiple items for a 

member 

Listed 

CREDENTIALS 

SAVE 
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AVAILABILITY 

 

The Availability screen presents to you all the responders who are currently able to 

respond to calls. You may change a user’s availability via Call Manager website. 

Available responders are the only personnel who may be assigned to apparatuses 

during a call. 
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ALL INCIDENTS 

The All Incidents screen displays a list of “All Incidents”. With each incident, the 

following information is displayed: Incident Number, Date, Time, Status and Incident 

Details. You can “DELETE” an incident or set the incident to be the “CURRENT 

INCIDENT”.  

The “Set As Current” button will set the incident in that row as the current incident that 

displays on the Current Incident Details screen. This makes it easy switching between 

incidents.  You will also be able to view who has responded on that call, personnel and 

apparatus.  

You may delete the incident by clicking on delete for your instance of Station Manager 

only. You will be prompted with your Admin password before deletion. 

The Status indicates the stage of which the incident is at e.g. Active, Closed, Exported, 

etc. 

 

The ALL INCIDENTS SCREEN at a glance… 

 

 

 

 

 

 

Call Information 

Details 

Incident # 
Set Incident 

as Current 

Incident 

“DELETE” Incident  

Date 

Time 

Status 
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ADMINISTRATION 

The ADMIN section is the heartbeat of the application. You will be able to control many 

features of Station Manager from this page. You will need your password to access this 

information.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your password here. 
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The ADMIN SCREEN at a glance… 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Apparatus Area 

Display 

Screen 

Area 

Calendar Notes Area 

EMG 

Notes 

Area 

Incident 

Set-Up 

Area 

Reporting (Not 

Currently Functional) 

 

Select the type 

of Map view 

 

Get 

Incidents 

 

Update 

 

Exit out of 

Station Manager 

 

Managing 

Credential 

Area 

Application 

Images 

Area 

 

Incident 

Polling 

 

Incident 
Polling 

 

Time 
Format 
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APPARATUS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click here to 

“ADD” a new 

Apparatus Edit or Update 

Apparatus Type 

 

Click here to Edit 

or Update an 

Apparatus 

 

Click here Delete 

an Apparatus 

 

Click here to 
“SYNC” any 

saved changes 
to the server 
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Display Code: This display code will show over your apparatus on the Current Incident 

Map in Mobile Map. 

**Important: Pressing reset on a user that is associated with an apparatus and syncing 

with the servers will reset any Mobile Map user that is associated with that apparatus. 

They won’t be able to respond to calls and will lose their apparatus unless reassigned. 

 

 

 

 

 

 

 

 

 

 

 

Apparatus 

Info Tab 

 

Display Code. This 

is important 

information if you 

are using “Mobile 

Map” See Below. 

 

Edit or Update 

Apparatus Type 

 
Edit or Update 

Status 

 

Edit or Update 

Apparatus Info 

 

Save changes 
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APPARATUS  TYPES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The type of apparatus 

Save the changes to 
Apparatus Types and 

close window 

Delete the Apparatus 
Type in that row 

The Description of the 
apparatus Type 

Add New Apparatus 
Types to the list 
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APPARATUS  STATUS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Add New Apparatus 
Statuses to the list 

The Description of the 
apparatus Status 

The status of 
apparatus 

Save the changes to 
Apparatus Status and 

close window 

Delete the Apparatus 
Status in that row 

Edit or Update 

Apparatus Specs 

 

Apparatus 

Specs Tab 

 

Save changes 
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EMERGENCY NOTES 

To add an Emergency Note: You need to select an item from the “Edit Mode” (Add as 

Pinpoint,  Add as Map Shape, Add as Radius or Add by Address) then click on the map 

and a pop-up will appear to add in your information.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is where the EMG Note displays on the screen (Every page) 

Select an 
“Edit Mode” 

item then 
click on the 

map 

“SYNC” changes 
to server 

Edit Mode 

Options: 

Add Pinpoint 

Add Map Shape 

Add Radius 

Add by Address 

 

Add start 
time and 
end time 
for note 

Save 

EMG Notes 
Pop-Up. Add 
Information 

here 

“SYNC” changes 
to server when 

done 

EMG Notice :: 11/6/2013  3:47PM :: Emergency Text 
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EMERGENCY NOTES using the Edit Mode “Add by Address” selection option 

 

 

 

 

 

 

 

 

 

 

 

 

 

**Right clicking on an EMG Note will bring up a menu depending on its type 

 

Edit Mode 

Options: 

Add Pinpoint 

Add Map Shape 

Add Radius 

Add by Address 

 

“SYNC” changes 
to server when 

done 

EMG Notes 
Pop-Up. Add 
Information 

here 

Menu for object 
editing upon right 

click 
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**When editing a polygon you may choose “Add Point to Polygon” which allows you to 

split a leg of a polygon for further precision and editing. Just click on the highlighted leg 

and a new point will appear on the polygon. 

 

 

 

 

 

 

 

 

 

 

 

 



 

P
ag

e3
1

 

 

CALENDAR NOTES 

To set a Calendar Note or Event, click on a date on the calendar and a pop-up will 

appear. In the pop-up set the time-to-live by entering the start day and time and an 

ending time and day. You can also enter a Subject as well as your Calendar Note/Event. 

These Calendar Events will be posted and rotated on the MAIN Page of the application 

in the upper right hand corner.  They will also be posted on the smart phone apps. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Double Click 
on a date in 
the calendar 
and the Pop-

Up will display 
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Set time-to-live 

A subject  

And a message 

Ability to set 
calendar by Day, 

Week or Month view 

Click here 
to create 
the event 

Be sure to “SYNC” changes or updates to server 
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DISPLAY SCREEN 

You can set parameters to two (2) separate items (Slide Show and Weather) in the 

Display Screen area. You can set whether or not you want to use the Slide Show on the 

MAIN Page and also control the maximum number of slides you want to use (Maximum 

number is 100 images/preferably low resolution [72dpi]). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This will open 
up an explorer 
to your Images 

folder 

Syncs all the 
images in your 
images folder 

to the 
application 

This feature is default set 
to display ECM2 ads on 

your MAIN page.  

You can enable 
suppression of these ads 
by simply adding photos 
(6 photos or more). Less 

than 6 photos will set the 
default back to displaying 

all the ads. 
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INCIDENT SET-UP SCREEN 

You can select the check boxes to apply any of the attributes listed under the following 

categories for your Incident(s): Apparatus, General and Incident Notification Sounds. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select a sound from the 
dropdown list and press the 
speaker button to preview it 

Check the checkbox 

(Not currently active) 

 

 

Check the checkbox 

(Not currently active) 
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MANAGE CREDENTIALS SCREEN  

You may use this area to add new credentials and view/edit the existing icons provided 

by ECM2. You may also delete any icons that are not applicable.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Manage Credentials Screen 

Edit Credentials Pop-Up 

Add New “Credential” Button 

Load an icon from file 
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APPLICATION IMAGES SCREEN  

 

Select Incident images to store or delete.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In this Pop-Up, you can view 
your incident image(s), Save 

or Delete them 

Sync the list with the 
incident images from 

your station 
Bring up an explorer to load 
an image from file into your 

images folder 
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REPORTING 

This area is not active at the current time but when active you will have the ability to 

view your reporting data. 
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Time Format 

This feature allows you to change your time from Regular time to Military time. Eg. 

8:00PM to 20:00. 
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INCIDENT POLLING SETTINGS 

This features defaults “enabled” and is set for 90 seconds. You can alter the setting by a 

minimum of 45 seconds or the maximum to be 120 seconds. This feature can disabled 

by unchecking the check box. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Disable 
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MISCELLANEOUS SETTINGS 

This area features a number of different settings that you may change to suit your 

personal preferences and also assist in optimal performance from Station Manager. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 The “Map Provider” preference can be set to one of two (2) settings… Bing Maps 

or Open Street Map. 

 The longitude and latitude of your Station Location is set in the Emergency Call 

Manager account 

 Calendar Scroll Interval will set the interval of the rotation of the calendar event. 

 Slide Show Scroll Interval will set the interval (in seconds) of the rotation of your 

photos within the slide show. 

 Incident Pop-Up Time Out will control the duration of the incident pop-up screen 

in seconds before it disappears 

 EMG Pop-Up Time Out will control the duration of the EMG pop-up screen in 

seconds before it disappears 

 Screen Time Out is will control the amount of time before it returns you to the 

MAIN screen. 

 

 

You can set each of 
these functions to your 
personal preference 
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MISCELLANEOUS BUTTONS 

These 3 buttons perform 3 different functions.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 The “Get Incident Button” is used to check to see if you have received all or any 

missed incidents  

 The “Update” Button will allow you to see if there are any new /updates version 

of the application. Follow the prompt for instructions. 

 The “Close Station Manager” Button is use to close/quit the entire program. 

 

  

Get 
Incident 
Button 

Update 
Close 

Station 
Manager 
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Backup – This button will allow you to backup all incidents currently stored in your 

system. Upon clicking you will be prompted to choose a directory to save your incidents 

to. You should save all backups to the same place. 

Restore – This button will allow you to restore your incidents from a previously backed 

up file. You will be prompted to choose a folder location. You may only back up from a 

folder that contains the incidents.xml file. Folders you want to choose will follow the 

format: “backup_stationmanager_db_YEAR_MONTH_DATE_HOUR_MINUTE_SECOND”, 

e.g. backup_ stationmanager _db_2013_04_17_10_03_17. After selecting a correct 

folder you will be able to see the incidents you restored under the Incidents tab. 

XMPP CHK – Check the current status of the XMPP connection. 

XMPP RESET – Reset the XMPP connection. 

XMPP EXIT – Close the XMPP connection. 

 

 

 

 

 

XMPP Buttons Backup & Restore 
Buttons 
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Station ManagerTM is a registered trademark of ECM2 

©2013 ECM2 LLC  All Rights Reserved 

 

Visit our website at: www.ecm2.us 

Contact us at: 724-519-7698 

 

Support issues: support@ecm2.us 

Sales team: Steve Henninger, Phone: 724-519-7698 

Email: shenninger@ecm2.us 
 

 

 

 

 

This manual version of Station Manager was created November/2013 
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