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The Home Page

Welcome to the ECM2 Home page. The menu tabs at the top will help you navigate through
the web site quickly. This manual will help you understand how this website works and how to
utilize its advanced features. Once you create an account you can use the website to control
phone devices, phone numbers, user accounts, editing users details, create distribution lists,
edit distribution lists, allow access to certain program download and many other features,

In order to use the advanced features of this website completely you must create an account
with ECM2. After you complete the login request, you will receive an email stating that the
account request has been submitted and that you will shortly receive another email granting
your request.

The following pages of this manual will show you step-by-step, how to create your account
and how to log into your account and operate various sections of the website.
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Login Area

After you have received your email stating that your account has been approved, you can log
in. The email will contain your user name, password, secret question and secret answer (keep
this email somewhere safe). The Login page can be found by selecting the “LOGIN” menu tab
at the top of the page and the page wiill look like this:
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LOG IN

In order to to access the secure area, you must log in.

If you do not currently have an account with ECM*® and would like one "Click Here"

Log In

User Name
Passward

Remember me next ime

If you already have an account and have T tten your password "Click Here"
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LOGI N AREA
Create an Account Link

l Forgot you Password Link




Create an Account

To create an account, follow the instructions below:
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LOGIN

In order to to access the secure area, you must log in.

If you do not currently have an account with ECM*® and would like one "Click Here"

Log In
User Name

Passward

Remember me next ime

Login

If you already have an account and have forgotten your password "Click Here"
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“Click Here”
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Request An ECM* Account

Please Complete The Following Form And Click Submit Button At The Bottom

Subscnber Type (Choose one from the iist below)
Fire Department © Ambulance Sevice © Polce Depariment © Other

First Name
Last Name
Comparny/Department Name
Station Number
r N Address 1
Be sure to add | Address2
1 character in Ly Be sure to
your password Stale 1ct St choose your

as a role type
( 1@#$%"&* )
~

>
mall Address

Password (at least 8 characters)| | Must contain one of the following characters: E~S%as!
ReEnter Password | | And a number between 1 and §
Secret Question
Answer To Secret Question
Comments / Questions

CAD Setup
Sender 1D
Misc. Info
Secunty Code
Recipient ID
Reapient ID2
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Fill in all the fields with your information and click
“SUBMIT"” button. NOTE: Be sure to select your
Subscriber Type at the top of the page.



This is the first email you wiill receive stating your request for an account has been sent
successfully:

LS Iy
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m Message Insert Options Format Text Review

© You are not responding to the Iatest message in this conversation, Click here to open it.
' || Yo.. I l[frank@orker.cmm
EER cco |
Send ‘ -
| | Subject:

ECM2 Referral Request

|
Attached: |

From: 2cm2.us

Sent: Thursday, September 24, 2009 5:27 PM
To: frank@worker.com

Subject: ECM2 Referral Requast

Importance: High

Dear Frank Salami,

An email will be sent to you with your confirmed login information and link to our site as soon 25 your request has been processsd.
Thank You For Your Request.

The ECM2 Team

Email confirming your request



This is the 2" email you will receive after you are processed and approved and you will receive
you username and your password. You now have the 2 most important parts to LOGIN.

ESIH™ B B RS _ ¥ Eem2 Login Creation
Iml‘ Message | Insert Options Format Text Review

© You are not respondmg to the latest message in this conversation. Click here to open it,

To.., ifrank@norker com|

= T
i Cc... |
Send

| Subject: IECMZ Login Creation Confirmation

From: ecm2.us

Sent: Thursday, January 06, 2011 1:28 PM
To: frank@worker.com

Subject: ECM2 Login Creation Confirmation
Impaortance: High

Dezr Frank Guy,

[l Your login account has been successfully created.

Here is your login IV
Ll

L Password: bobolink76!

| Password recovery secret question: What is you . e?
“PASS\XWORD"

Password recovery secret answer: Fido

l “USERNAME" l

Thank You For Your Participation,

The ECM2 Team

Email confirming you have been processed



Forgot Password

If you have an account with ECM2 and have forgotten your password, follow the steps below
to request your password from ECM2. The password will be send directly to the email account
you registered with ECM2 when you signed up for your account.
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In order to to access the secure area, you must log in.

If you do not currently have an account with ECM* and would like one "Click Here"

User Name
Password
Remember me next time

[ Logn

If you already have an account and have forgotten your password "Click Here"

/
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“CLICK HERE" for forgotten password l



A "PASSWORD RECOVERY” window will appear, follow the directions in the window and enter
your username and click the “SUBMIT BUTTON"
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In order

Password Recovery

Enfer pour UserNagree,

If you do not currently

your Password
wiil be emailed 1o you,

UserName:

N o, 2 Ty
| Submit Close

If you already have an account and forgotten your password "Click Here"

22010 ECW* All Rights Reserved 307 Pine Avejiue Niagara Falls, NY 14301 Phane: 716-284-0789 Fax: 715-286-1163

Enter your User
name and click the
“SUBMIT” button
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In order

Identity Confirmation

If you do not currently Asseer the follewtig question fo recedve yonr passwrd
UsceName: zooly
Queation: : ma
Anwwer pa f

If you already have an account and forgotten your password "Click Here"

Niagara Falis, NY 14301 Phane: 716-284-0789 Fax: 716-286-1163

Enter the answer to your secret
question and click the “SUBMIT"
button
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If you do not cy iIne "Click Here’

If you already have an accopint and have forgotten your password "Click Here”
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This display says “Your password
has been sent to you”

Check your email and you will have recived a temporary password to log you in. Once logged
in with this password you may change it if you like. Changing your password will be explained
on page XX.



Logging Into your Account

Enter your username and password in the 2 fields and click the “LOGIN” button.
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LOG IN

In order to to access the secure area, you must log in.

If you do not currently have an account with ECM* and would like one "Cilick Here"

Log In
User Name

Passward

Remembér me next ime

Login

If you already have an ayt/and have forgotten your pas:\.i\(:hck Here"
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Enter your “Username” and

your “Password” Click “LOGIN” button



CUSTOMER AREA

Customer Home Page

Welcome to the ECM2 Customers page. Once you create an account you can use the customer
area of this website to control managing editing your subscriber information, manage setting
up a 2" recipient, send a message to your distribution lists, manage your devices, create, edit
and delete your distribution and download certain program like Data Integrator.

In order to use the advanced features of this website completely you must create an account
with ECM2.

Log in to your account and the Customer Home will display.

ABOUT US FRODUCTS STORM MODE VIDEO SUPPORT CONTACT OFF DUTY

WELCOME TO THE CUSTOMER HOME PAGE
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Manage Messages

Delete Messages

You can Delete Messages 2 ways, you can set up for them to be auto-deleted or manually
deleted. If you want to Auto Delete messages, simply click the check box that says “ENABLE
AUTO DELETE"” and then select the age of the messages you would like to delete in the drop
down, type in the characters in the CAPCHA and submit. For example: If you select 1 month, it
will automatically delete all messages that are over 31 days old.

If you wish to manually delete, select the check box that says “Enable Manual Delete”, select

the age of the messages you would like to delete in the drop down, type in the characters in
the CAPCHA and submit.

AUTO DELETE:

78 ergency Col Vacager et Pglom o T D
, 8 May wewecmue-Custuen e-. Deletatly (13 3 Wet Searcn

| ¢ Favoates & Emergency Coll Manager

Welcome: marc You are Log:d In ‘
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Delete Messages

Setup Auto Delete

Use this to AUTOMATICALLY delete messages based on the age you select in the dropdown list
For example if you "Enabée Auto Delete™ and

1) S38ect ™1 Year” fom the dropdown Jist, 32 the and of aach day 30y Mes53985 older than one year will be automaticaly deleted
2} Select ™ Nenth” from the dropdoan list. at ?ie end of each Cay any mes older han ong month will automaticaly deleted

Enable Auto Delete
b A

T

Manual Delete

Use this 1o MAWCALLY delete messages based on the age you seiect in the dropdown §st
For examgie

1) Sadect ™1 Year kom W€ aropdown lisl, Sny mesaages older than one year will be immedistely Osleled afler entanng the capicha

Y MBSSIPES IO 153N one Monih will D dmmadiately delstaa aner antering the capitha

Enable Manual Delete
™=

A}
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Select Enable OR Enable
Auto Delete Manual
Delete



! Web Searth
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Delete Messages

Setup Auto Delete

Use mis 10 AUTOMATICALLY desete messages based on the 3ge you sekct in the dropoown kst
For examgie If you "Enable Auto Delete” and

1) Select ™1 Year" from the dropdown list 3t the end of each day any messages oider than one year will be aulomatically deleted
2) Select "1 Monty” fom the dropdown st al e end of each day any messades oldet hian ong month will sutomatically deteted

/ Enable Auto Delete

Select Age of Messages to Auto-Delete

Delets Messages Osder Than 2 peaths -

N

TR 2N

Type the code from the mage

Submat Auto Delete Changes

Manual Delete

Use thes to MANUALLY delete messages based on the age you select n the dxopdown list

For exampie
1) Salect*1 Year rom he dropdown list, any messages olaer han one year wikl e iImmadiately Selsted aftel\antenng the capicha

ching the esecute buton
271 Montn® hom the Gropdown IISL any messages aider han and month wil De Immadisiely deleled afNr enlenng e capicha

CHNg e e1ag Aon
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Enable Manual Delete

r "
Select age of

messages you

want to have

automatically
deleted




" Wed Searth
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Delete Messages

Setup Auto Delete

Use mis 10 AUTOMATICALLY desete messages based on Ihe 3ge you sekect in the dropoown kst
For examgie. If you "Enable Auto Delete” and

1) Select ™1 Yoar" from the dropdown list 3t the end of each day any messages oider than one year wil be aulomatically deleted
2) Select "1 Monty” fom the dropdomn list 3l e end of each day any mesaages oldet than one month will sutomatically deleted

/ Enable Auto Delete

Select Age of Messages to Auto-Delete

Delete Messages Osder Than 2 pMeatns -

TRl 2N
T"Q the code from the mage

Submat Auto Delete Changes

Manual Delete

Use thes to MANUALLY delete messages based on the age you select n the dropdown hist
For exampie

1) Select*/ Year trom he dropdown list, any messages olaer han one year wikl e iImmaaigtely delsted after antenng the capicha

Enable Manual Delete

\
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Enter “Submit
CAPCHA Auto Delete
characters Changes”



MANUAL DELETE:

&.‘»,. & . i) ecmags Lustomens

7 Favontes €& Emergency Call Manager

DISTRIBUTION LISTS

©2010 ECM* All Rights Reserved

Select Enable
Manual
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Delete Messages

Setup Auto Delete

Use this 10 AUTOMATICALLY delete messages based on the age you sekect in the aropoown st
For example If you “Enable Auto Dekete” and

2068 older Man one year wil D& BUIOMSELCHIy aele!
& !an ona moaih will sasomatically o

1) Select 1 Yaar from Me ropcown LSt 3t Me and of &3CN 3y 3Ny Me
2) Select ™1 Mont™ ¥om the cropoown list 3t e end of a3ch 03y any Messapes .

Enable Auto Delete

Manual Delete
Use this 1o MANUALLY delete messages based on the ape you select in the dropdown list
For exampee

1) Salect ™1 ¥Yaar" from Me ropdown st a0y Messagss olose Man ong yaar wik bs iImmiediately oslets aMter antanng the capacha

and ciching the axecute Suton
2) Selec *1 Month” trom the cropdown list any messages older than cne month wil be immediately deleted afier entenng the captcha

and chching the esecute buton
7/ Enable Manual Delete

Selpct Age of Messages to Manually Delete

:'Iol/l’{::h;a:l.’)idﬁf]’hnr N
S—
YMAFLF

Type the code from tha imag

Execute Manual Delete

Phone: 716-284-0788

Fax: 716-285-3168

50T Pine Avenue Niagara Falls, NY 14301

f
Select age of

Delete

messages you

want to have

automatically
deleted

\
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Delete Messages

Setup Auto Delete

Use this 10 AUTOMATICALLY dedete messages based on Ihe 3g¢ you sekct in the dropoown st
For examgie . If you "Enable Auto Delete” and

Select ™1 Yoar" from the dropdown list at the end of each day any messages oider than one year wil be aulomatically deleted
2) Select ™1 Monty” fom the dropdoan list 3l e end of each day any messades okdet hian ong month will sutomatically dedeted

Enable Auto Delete

Manual Delete

Use 1hes 10 MANUALLY oeiele messages Dased on e aps you seiect m Ihe dropdown hist
For exampie

1) Select ™1 Year from e dropdown ist, any messag icer han one year will be immedialely Seleted after entenng the capicha
g ihe execus S
“1 Monty® om Opaown 1 any messages older than oné month wil be immeadiatedy deleled ahas antenng e cagicha
cHing the anecute tulton

7 Enable Manual Delete

Select Age of Messages to Manually Delete

Delete Messages Ofder Than Al v

Type the code from the image

Execute Manual Delets

\
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Enter
CAPCHA “Execute
characters Manual

Delete”



Export Messages

Use this “Export Message” feature to save your message data in an Excel, Word, CSV or PDF file
format. You can also sort and filter the message information you are looking for.

¢ Favorttes 8 Emergency Cal Manager
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Export Messages )
Export ory data Select file format
lgnore paging (exponts al pages)
Open exported data in new browser window to ex P ort

HessageMum MagTmpe MsgStatus s 2 . L Tacunghiumoer
T h g
Code: £FAL_RB Coda Detat
EFALLS BLS Address
223 CREEX RD X & Cuy
LUZERNE Caltor: ORBASH
D Catter Ph: 7242408701
Mag: Geid: CAD INC # e
9222010 237

3402 " ayduen 2010.0000079229 ;,’" WZT o 3402

Untormatted Message: ’
Sort On FAYETTE S11£FAL Bo%

FALLS BLS 223 CREEKRD
LUZERNE ORBASHD
7242468701 Map: Gnds:,
Cad: 2010000007929
Code: EHLD_A Code
Detst: E_BLEEDING ALS

Address: 845 2ND ST X5:
BUFFINGTOM RO aaa RALL
i PARK RD City: MEMALLEN

Fllter On Caller: BURNS MARY
Caller Ph 7242452242
Magc Goid: CAD NG &
2010.00000702256 P222000 23792

e Unfotmatied Message M SN0

FAYETTE
S1TEBLO_ASE _BLEEDING
ALS 545 2ND ST XS:
BUIFMNIGTON RD and BALL
PARK RD MENALLEN
BURNS MARY
T242452242 Map: Grds:,
Cad: 2010-0000079225

YCRIBER INF(

Code: PCKWL Code Detat
P CHECK ON WELFARE
Address: UNVERSTY DR
X5: ARCH BRIDGE RD and
CELLURALE DR Cary:
DUNBAR TWP Caller
MYERS JOLYNN Callar Ph
8145213765 Mage: Grst




Manage Subscriber Information

Change Email Address

Use this section to Change your email address. Your current email adress should be shown in
the top field. If you wish to change it, simply add your new email address in the field below
(Type in your new email address) and click “RESET".

¢ Favontes &8 Emergency Call Manager
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MANAGE MESSAGES

Change Email Address

Your Currert eMlall Address is

msp@ensolinc com

Type In jour New eMai Address

ow To Reset eMail Address
Reset

Current
email
address

£2010 ECM* All Rights Reserved 507 Pine Avenue Niagara Falls, NY 14301 one: T18-284-0789 Fax: 716-285-3188

Enter new Click

email “RESET"
address



Change Password

Use this section to change your password. Type in your current password, and then type in
your new password and confirm it then click “Change Password”.

¢ Favorites é [maqe\v Cat Mamqev
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NAGE MESSAGES

Change Password

Change Your Password

New Password
(,omlm New l—’assword /‘\

C 1‘|- o8

<2010 ECM* All Rights Reserved 507 Pine Avenue Niagara Falis, NY 14301 Phone: T16-284-0789 Fax: 716-285-3188

[
\
‘ Password
L

“Change Current

Password” password

Click Enter your Enter your
password



Edit Subscriber Information

This section has been broken down into 3 areas that can be edited:
1. Subscriber Information — Personal Info

2. 911 Information — 911 related Info
3. Contract Information — Emergency Call Manager Info can only be viewed, not edited.

Subscriber Info

wr Favontes 8 Emergency Call Mansger

' : - Wekcome marc You are Loqed in 1 ‘

www.ecm2.us
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Edit Subscriber Information

| Subscriber Informatic 911 Information Contract Information

Subscriber Type Poice Depariment

First Name Marc

Last Mame Famcsll

Address 1 B507 Ping Avenua

Address 2

|
|
|
Company S5 I
I
|
|

City i.loa_sy'-!lg

State Pennoyhana -
2p Er
County -
Telephone M]
Fax 716-285-3168

©2010 ECW All Rights Reserved 507 Pine Avenue Niagara Falis, NY 14301 Phone: 718-284-0789 Fax: 716-285-3168

r 3
Edit any of your
personal
Subscriber info
and click
“UPDATE"

N o~




f

211 Info

ECM-

"Putting technology into the hands of fest responden”

Weleoens: marc] You are Logged [

POLICE

MEDICAL

HOME ABOUT us PRODULCTS STORM MODE viDto

MG MESEAGE

MEDIA

SUPPOKRT CONTACY

OFF DUTY

Edit Subscriber Information

Subscriber information  [ETL L0 = Contract Informatio) f

sendesiD &é'; 11a

[F1wedpsa

i Twedpsa ]
SISNY

miscinto
securtyCode

feCipenul

recHentiD? EJ_S:N"E’
Send Updmss; ¥ z

Receive updates
to any messages
already sent by
checking the box,
“Send Updates”

SMMMPWD [ ] This box is
SMREPFWDEE ] checked by
default
/' - \ J
L 1

All Rights Reserved

‘
Set your Station
manager and
Mobile Map
Application
Password here
>
After editing your

911 info click here
to “"UPDATE"

ue Nigara Falls, NY 14301

Reporting
Password

Phone: 7162840788

Fax: 7186.285-2188



Contract Info

ecmZus. Custor

¢ Fovontes 8 Emergency Call Manager

L ' E : " F : ) “'e;ccxne marc ;cc are L;ﬂve;!In 1
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Edit Subscriber Information

Subscriber Information RN P Contract information

/

g

Stan Date
Term
Terms of Service

Rencw Date

Package Size

€2010 ECW* All Rights Reserved 507 Pine Avenue Niagara Fails, NY 14301 Phone; 716-284-0769 Fax: 718-285-0168

r \
This information
can only be
viewed not
edited
S 2




Set Up 2" Recipient

If you would like to set up a 2n recipient message you can set it up in this section to go to an
additional email or a distribution list. Simply choose your email or distribution list and save your
changes.

o Favontes 8 Emergency Call Mansger

Welcome marc You are loged In 1

=
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Setup 2nd Recipient

Send 2nd Recipient messages to: Email Address

& Emal Address / is selected

Distnbution List

Emai Address: usernsme@domamneme.com

Save Changes

Enter additional
email address
here

All Rights Reserved Sp7 Pine Avenue Niagara Falls, NY 14301 Phone: 716-284-0789 Fax: 716-285-3188

Save Changes



Edt  Vien Favorites Tooks Hep

& Frvortes €8 Emergency Cat Manager

Welcome ejb You are l.ogrd In

www.ecmz2.us
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Setup 2nd Recipient

Distribution

Send 2nd Recipient messages to: R .
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Officersd
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1emeriet
Blarveile

Aleghermtwp
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Save Changes Choose from
dropdown your
Distribution List



Send Message

You can send a message to your distribution lists from this section. Simply choose your
distribution list from the dropdown, type in your message in the “Type Message Here” field and
send the message.

o Favontes &8 Emergency Call Mansger

Welcome: edb You are loged [n 1

S

HOME ABOUT US PRODUCTS STORM MODE VIDEOQ SUPPORT CONTACT OFF DUTY

Send Message

Select Distribution List:  susionsd

Send Meszage
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Type your Select your
message here Distribution
List

Send Message



Manage Devices

You can manage all your devices here in this area. Manage devices by adding new devices,
deleting devices or editing your devices. You can edit device information such as phone
number, phone carrier, send email or send text, bypass text address or address and pin code.

¢ Favortes 8 Emergency Coll Manager

ABOUT US PRODUCTS STORM MODE VIDEO SUPPORT CONTACT OFF DUTY

Manage Devices

Edit sefected  PAdd new T Dedete selected device " Refresh device Jist
Fust Name Lest Name =Mad Address
John et jbehincBesgeny com
Steve Menninges SHennnges @spunkmeyer.com
7t ret
dgerano @murrprvdlemescane com
gfagent® htsobedteel com

i_depellezn@hotenal com

©2010 ECM* All Rights Reservid 507 Pine Avenue Niagara Falis, NY 14301 4 Fax: 718-285-3168

Add New

Edit or Delete
your devices



Editing A Device

Here you can delete the instance of your account and all other devices associated with it.

y Welcome: marcl You are Logeed In

ElT

PRODUCTS STORM MODE  VIDEO MEDIA SUPPORT  CONTACT OFF DUTY LOGIN

Manage Devices

..»ccah: KCancel editing 400 new " Delete selncted devce flefresh devion lat

M2 Addre

Edit
Yindow

000 |

Update | | Cancel

Qells oz




Welcome: marc! You are Logged In
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Select a Phone
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“Putting technology into the hands of first responders”

PRODUCTS STORM MOOE viDio MDA

First Name e Aame e Adkbiey

abSensoinc cum
b Mgy g Setioie

Femming  tfle=18@gmad com

Send Email

I Send Text

For Blackberry
“Knickname”

Enables the user the
ability to respond to an
alert incident

Enables the user the
ability to text respond to
an alert incident

Update

POLIGE

SUPPORT

[ riste xCsoceisditiog Eadd e 7

phoreienewerSeonl

Welcome: marc] You are Logged In
ENm
MEDICAL

CONTACY OF DUTY LOGIN

Manage Devices

Delete sobcted device ““ﬁllﬂ'l Svicw st

b e Prosacse Tedt  Email

SN tmaAnTEcre

Lail

If checked you will be
able to use your smart
phone app

This is for Older
Blackberry Phones- Please
contact support for more

information

|
Are you a Chief?

r ' 3

Click here if you
want to be
notified of

Availablility
changes

Cancel Enter your
PIN CODE

here




Editing A Device

Here you can delete the instance of your account and all other devices associated with it.

.\..:, Ao oy CHuda opw N T

v oG

Click here enable use of

your smart phone app

Mol Aite léé?g‘cﬁs&‘_u:f;
Ll ol

Enter your email address, Updaie | | el
to be used for this phone

Save your settings here

l

Select your phone type



Back to Admin

This TAB is only available for Administrators, NOT for Customers.

¢ Foortes | g8 Emergency Call Manager
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WELCOME TO THE ADMINS HOME PAGE
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Distribution List

You may create, edit or delete your distribution lists in this section.

Welcome: marc! You are Logged In

POLICE MEDICAL

e
'Putting technology into the hands of frst responders - : LV

HOME ABOUT US PROOVLCTS STORM MODE VIDEQ MEDIA SUPPORT CONTACT OFF DUTY LOGIN

Distribution Lists

Note: Distribution List Names can ondy lave the tollowmyg characters and ‘or numbers: A-Z or a-z or 0-8 o7 «

JE0t selected kot L4090 new At T Defete smiactec a5

I~

Select a
Distribution
o List to edit

Dave Cyman

© Acd now 1ecena
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Recipient(s) Edit
in list Recipient



Editing Distribution List Items

Weekcome: nre! You ace Logped In

s _EN
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O Al now ot Q) Rakash
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Data Integrator

Download Software

If you are enabled by your administrator to download the Data Integrator software, you can
download it here in this section. Be sure to click the “TERMS AND CONDITIONS” button. After
read through the terms and conditions you will have the option to accet or decline. If you
“Decline” you will return to the “Customers Home Page”, if you “Accept” you will be brought to
the “Download Data Integrator” page to download. Make sure you click “CLICK HERE” to
download. Save to the folder of your choice on your computer to download.

]
eomd.ut 113 scULas *s | P Wes Seaen

¢ Favootes £ Emergency Call Masuger

Wedcome: ejb You e Logged In

www.ecmz2.us

HOME ABOUT US PRODUCTS STORM MODE VIDEO SUPPORT CONTACT OF DUTY

Download Software
P ZND RECIPIENT

Authonzed Data Integrator Account users can download Data Integrator from the knk beiow By
downioadng thes program, the user must accept all terms and condiions of the groduct. Salkng
disinbating or copying this program wiclates the terms and condtions of the users download agreement
and 5 8 dract singemsnt of 45 copynght and other applicable laws

However, befora downloading this software, pheass read the terms and condtions by chicking the button
balow and acknowdedge that you accept them

Terms and Conditsons

©2010 ECW* All Rights Reserved 507 Pine Avenue Niagara Falls, NY 14301 Phone: 716-284-0789 Fax: 716-285-3168

Click “Terms
and
Conditions”
button



'@ Emergency Call Masager - lnt=nel
e Oonp./(-—-m.wanan'nwmuzp

wwwecmz us

www.ecm?2. u

HOME ABOUT LS

TERMS AND CONDITIONS

ECM2 is the 5082 and exclusive owner of the software avalabls on this server and, upon
ascceptance of these teemes and conditions, ECM2 grants you $ee of charge a non-exclusive
nontransferable Licence 1o Uss the software upon the saud tarms and subect to the sad
condftions The proprietary nghts and copyngh® of the software reman with ECM2

Loading, mstallation and use of the suftwate shall be conducted by you sclely for the purposes
of your own business

You el supenise and control use of tha scftware in accordance with thase terms and
conditions

The scllware sy not be redstbuted Lo & third party in any foem n whobe of in pat without
peior written agreemant from ECM2

ECM2 does not undertake to assist in transportng or adapting the sokware to yoor machines

Athough ECM2 warants that the sofware has been prepared with reasonable skl and care
ECM2 doss not waerant that the software shall be fee from a3 known viuees of that the
software will work comectly in all cicumstances

ECM2 wall not undertake amy martonance or other suppert of the scftware. Mowever, ECM2
may from tims 10 tine releass subsequent versions of the soflware

ECM2 shall mot be liable 1o you for any loss or damage whatsoever or howsosver caused
ansing directly or indirectly in connection with the sofware, 25 uso or othervase, except to the
extent to which £ i3 unlawful to exciude such liabilty under the applicable law. ECM2 exgressly
excludes hablty for any indirect, special, mcxdental or consequential loss or damage that mary
anse In respact of the software. 15 use or In respect of squipment or propaey . and for loss of
proft, business. revenue goodwil or anticipated savngs

These terms and conditions are in beu of all waranties, corxdions, terms. undenakings and
obhgations imphed by statule. common law, custom, tads usage, course of deabng or
ctherwnse, all of which are hereby excluded to the Adlest extent permitted by law

If you accept these terms and conditions please press Accept 1o proceed with the download of
the softwsre

1 ACCEPT R |
— I DECUMNE \]

008 Comonte Lace ot PA 13032 Phone
n

“I DECLINE” 1 ACCEPT”



Favootes £ Emergency Call Macuger

HOME ABOUT US PFRODUCTS STORM MODE ViDEO SUPPORT CONTACY

Download Data Integrator

Instaltation instructions: Chick the lnk below and chek SAVE, then choose the destination fokder
whara you would like to placa thae program

DOWNLOAD DATA INTEGRATOR NOW!  Click Here
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“CLICK HERE"
for Download

Fax: 718-285-3168
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€8 tmergency Call Manager

Favorites

www.ecmz2.us

HOME ABOUT US FRODUCTS STORM MODE VIDEO SUPPORT CONTACT OFF DUTY

MANAGE ME

MANA

Download Data Integrator

Instalistion instructions: Cick the link below and click SAVE, then choose the destination folder
where you would like to place the program

DOWRLOAD DATA INTEGRATOR NOW!  Click Here

wiallog freem www el us Comaletnd

Fle Download
Do you ward Lo open or save this file?

g Neme: DEstal.zip
R Type

WInRAR 79 mthive, 33508
From  www.eoml.us

Qpen

¥ Algays 2ok befors opaning i type of fle

g White fles fom the intamet can be usefd. some fles can potentialy

harm your computer: ¥ you do not ust the source, do not open or
cave Pun fibe Vot ¢ Fom 0
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Folders
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esktop
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Public
Computer
Network
Control Paned
Recycle Bin
desktop chutter
eBlast
eBlast_Ant
ECM2 At
ECMZ_MANUAL
MARCO - CODESAMPLES
MiscSeuff

NF1O0

Tetures

Vista OS2

flename Dinstallzg

n gt
Public

L 1 omgputer

& Network
desitop chutter
eBlast
eSlast_As
ECM2 Art
ECMZ_MANUAL
MARCO . CODESAMPLES
Mize Stuff
NF10
Textures
VistaOSx9
w0
WorkFlowPhotes

I 1921680139

) cument
(A Dats

W _fata ANTIARA D
. m

Save as type: | WinRAR ZIF archive

= Hede Folders
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Save to a place
on your
computer



Set-Up

If you are enabled by your administrator to use the Data Integrator software you will see a
checked, checkbox. Renewal Date will be set in “Edit All Users Details” in the Admin section by
an Administrator. The Account administrator will create the password.

crgency Col Manageinteret bug '.’:m@

?. £ ntta ¢/ www ecm s Castamers) DiSets

7 Favontes & Emengency Call Manager

Welcome: ejb You are Lo,_:scd In 1

WWW.ECM2.Us i -

HOME ABOUT US PRODUCTS STORM MODE VIDEO SUPPORT CONTACT OFF DuUTY
Set-Up

Set-Up

Data Intogratoe is Enabled:
Renewal Date: 127127060

Data Integratpf import Password:  FartséndfoctBal

Save Password

ﬂ

If Checked, you
are able to
download DI to
your computer
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Renewal
Date

Save Password ]
l Create Password



Download Messages

If you would like to download your messages, you can use this section to do so. Select the
beginning date range (Starting date) and then select the end range (Ending date), then select
download. The file will be downloaded as an .xml file.

¢ Fevontes (8 Emengency Call Manager

HOME ABOUT US PRODUCTS STORM MODE VIDEO SUPPORT CONTACT OF DuUTY

MANAGE MESSAGES

Download Messages

Select Date Range

To:

lervanry 2011

Select your
start date
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€& Emengency Call Manager

www.ecmz2.us

ABOUT US PRODUCTS STORM MODE VIDEO SUPPORT CONTACT OF DUTY

Download Messages

Select Date Range

From: 1112001 To: =

lamaary 2013

Select your
End date
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ecm us  Castamen:

7 Favontes & Emengency Call Manager

Welcome: ejb You are Logged In ]

www.ecmz2.us

HOME ABOUT US PRODUCTS STORM MODE VIDEO SUPPORT CONTACT OFF DUTY

Download Messages

Select Date Range

To: 172172011

| Download

Click
Download
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Wieh Searcs

Welcome: ejb You are Logged In

HOME ABOUT US PRODUCTS STORM MODE VIDEO SUPPORT CONTACT OFF DUTY
MANAGE MESSAGES
MANAGE SUBSCRIBER INFL Download Messages
SETUP JND RECIPENT

Select Date Range

From: 1711201 To:

DISTRIBUTION LI5TS

DATA INTEGRATOR B
Fie Download

Do you want 1o open or save this fe?

=- Kame STEdemi
Tyos XML Document, 292K8
Som www.eom2us

en

WWhie fies fom the Femet can be usefid, some ?
ham your computer ¥ you do not Sust e source. O not open or
vove tha e Wl 3 the 1l

AN
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Click
“SAVE”
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Station Manager & Mobile Map

Here you can delete the instance of your account and all other devices associated with it.

IREFIGHTERS EMY T ="
ECM: '

Futting technology into the hands of frst respondery

MEDICAL

HOMT ABOUT U5 PRODUCTS STORM MOOF ViD§o MFDLA SPPORT CONTACT OFF DUTY

Station Manager And Moblle Map User Account Management

Click here to see
where your
AccountIDis in
the programs

Please Select Specific User Accourt For Deletion:

Select the user l

User Account I0s can ba found on the ADMIN AREA of sither Matile Map or Staton Manager
“Click Heara" 10 see whare your Account iD is in Station Manager
"Chick Here" to see where your Account |D is in Mabile Map

Owate AbOws SpecdSed Uker ACCoun

Deletes the

Dalete All Station Manager Usar Accounts: instance of the
Defwte Ak ot Vot Stuscn Marage: Lyer Accrusts user
Deletes all users Deiste AT Mobile Map Usee Accounts
for that Station Coten 8 v i M Lo e
Manager /
Account
C M3 ECW All Righes ﬂarvoa 507 Pine Avenus Niagara Falla, NY 14301 Phome: T16-284-0789 Fre T16-285-31€3

Deletes all users
for that Mobile
Map Account




Log Off

This is the screen you will see after logging off. You will automatically be directed back to the
ECMZ2 Home Page.

' Trergency Call M -‘fb‘,i'._z!» R D0

- -~ tp emd.us/Logout 2ep v| ¢y | X B Wk Senmi

o Frvontes @8 Emergency Call Manager

www.ecmz2.us

HOME ABOUT US PRODUCTS STORM MODE VIDEO SUPPORT CONTACT OFF DUTY

YOU HAVE LOGGED OFF SUCCESSFULLY

YOU WILL NOW AUTOMATICALLY BE DIRECTED BACK TO THE HOME PAGE
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Off-Duty Status

You can set yourself up to be on or off-duty by entering your device ID (which is your phone
number + your area code) and then entering your pin number (which you will set up in the
“CUSTOMER AREA” under “"MANAGE DEVICES”, click “Edit” to access the area to enter your
“PIN” number and save).

(8 eg=rc Calliaaeenhicr o] ouged b - - -.-"E"'*?:"

TR/ S e 08 OAID Uty e wolog | X B3 Wek Seamn Mow

& Favectten &5 Emergency Call Manage

E'CW

www.ecmz2.us

HOME ABOUT US PRODUCTS STORM MODE VIDEO SUPPORT CONTAC

Manage Your Device & Status

Enter Device 1D and Pin Code

Device ID: | b |

AN
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Enter your Enter your
PIN number Device Number
(your phone #

+ Area Code)
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& Favecltes | g8 Ermergency Call Manage

3 Wt Searen
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HOME ABOUT US PRODUCTS STORM MODF

VIDEO SUPPORT

Manage Your Device & Status

Device ID: [T156037858 |

Current Status. r:l" Duty Not Receneng Calls ] \

Change Status I MY Dty Net Recmrang Calls -|
T B Your current
fim status display

£2010 ECW* All Rights Reserved
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> Wt Searon
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Change your
status here
then click the

VIDEO SUPPORT

Manage Your Device & Status

Device ID: [T155037858 |

Current Status r:ll‘ Duty Not Receneng Calls ]

Change Status [Qﬂ Duby Net Recwndng Call 'I
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button
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Download the ECM2 Support File

From time to time you may be asked by an ECM2 Technical representative to download a
“Support File” from our website. If requested to do so, do the following:

£ NS aemlL U Suppant s

o Favectms | 38 Emergency Call Manager

www.ecmz2.us

HOME ABOUT US PRODUCTS STORM MODE ViDEO

When You Need Support, ECW is One CALL Away!

Support ntoemation and help is avalable from ECM® for the
Software application

« Contact us va emal for technika support

« Call one of our technical support representatives at 716-284-0788, X-100

« ManualiDocumentation is available for download af thes site (see lings below)
« Prinfed manual(s) are available on request for an addtional fee (3500 each)

Our technical support Is avaiiable to all registerad customers and 1s avallagle Monday through
Fridgay. 9am to S5pm EST
, Medmal

“SUPPORT"”
From the
main TAB

menu

~ N
“Click Here” to

download the
file to the
DESKTOP
of YOUR
computer
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www.ecm2.us

HOME ABOUT US PRODUCTS STORM MODE VIDEO

When You Need Support, ECVF is One CALL Away!

Suppor! Information and help s avaiabie from ECM* for the "911 Emergency Call Manager”
Software application

« Contact us via emad 1or lechnicE suppoct

= Cad one of our technical suppoct representatives at 716-284-0789, X-100

+ ManualDocumentation is availabie for downioad at this site (see Inks below)
« Prinleg manuals) are s 2 Lo an Lo L85 Q0 a1l

0% of ECMSupportess e wwwecml us Completed

file Download - Secunty Warming

Our lechnical support S avaiiany
Friday, Gam 1o Spm EST
Do you want (o run or save thes hile?

": Name: [CMSupportese
—- Type: Appheation, 31168

To Downioad the ECM Suppof Fo e At

Rn

" VWihie fies fom the itemat can be usefu, the fle type can
a potersaly harm your computer ¥ you do rot the soures. do not ‘
Tun of save s softwase \\Viat g It 23
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Click “SAVE”"
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